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Name of the Signatory

TZiWch IQWeUacWiYe, IQc.

About the Signatory
Overview
TZitch is a serYice for sharing liYe, interactiYe long-form Yideo content; streamers on TZitch primaril\ stream themselYes pla\ing Yideo
games, bXt a small segment of streamers broadcast in a nXmber of different categories of content (e.g., cooking, talk shoZs, bod\ art,
and more). Streamers t\picall\ bXild a commXnit\ oYer time b\ streaming for mXlti-hoXr sessions oYer a sXstained period. Some
streamers Zith large aXdiences eYentXall\ stream on TZitch as a fXll time job, althoXgh eYen small or mid-si]ed streamers haYe the
option to moneti]e so long as the\ meet oXr minimXm reqXirements. All streamers and YieZers mXst remain in compliance Zith oXr
policies at all times.

Approach to Safety
At TZitch Ze take a la\ered approach to safet\ - one that combines the efforts of both TZitch (throXgh tooling and staffing) and
members of the commXnit\ (streamers and YieZers), Zorking together. It starts Zith oXr CommXnit\ GXidelines, Zhich balance Xser
e[pression Zith commXnit\ safet\, and set e[pectations for the behaYioXr Ze Zant on TZitch. Creators are e[pected to Xphold these
serYice-Zide standards in their channels, and are inYited to raise the bar if the\ choose. We proYide creators Zith tools to set,
commXnicate and enforce the standards of behaYioXr in their channel. We also proYide YieZer-leYel controls that enable YieZers to
control the content the\ see. At the same time, TZitch applies YarioXs technologies to proactiYel\ detect and remoYe certain kinds of
harmfXl content before Xsers eYer encoXnter it. Finall\, Ze empoZer Xsers to report harmfXl or inappropriate behaYioXr to TZitch.
These reports are reYieZed and acted on b\ a team of skilled and trained professionals Zho can appl\ serYice-Zide enforcement
actions.

Approach to Disinformation
In order to redXce harm to oXr commXnit\ and the pXblic ZithoXt Xndermining oXr streamers¶ open dialogXe Zith their commXnities, Ze
prohibit harmfXl misinformation sXperspreaders Zho persistentl\ share misinformation on or off of TZitch. We seek to remoYe Xsers
Zhose online presence is dedicated to (1) persistentl\ sharing (2) Zidel\ disproYen and broadl\ shared (3) harmfXl misinformation
topics.

This polic\ is focXsed on TZitch Xsers Zho persistentl\ share harmfXl misinformation. It Zill not be applied to Xsers based Xpon
indiYidXal statements or discXssions that occXr on a channel. We eYalXate Zhether a Xser Yiolates the polic\ b\ assessing both their
on-platform behaYioXr as Zell as their off-platform behaYioXr. In addition to this polic\, Ze also coYer misinformation that targets
protected groXps Xnder oXr HatefXl CondXct & Harassment Polic\
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Service name Description of the service

TZitch Please see OYerYieZ section aboYe

II Scrutiny of Ad Placements

List of adopted commitments and measures Qualitative reporting elements and
service level indicators

1 Demonetisation of
Misinformation:
ReleYant Signatories participating
in ad placements, commit to
defXnd the dissemination of
Disinformation, and improYe the
policies and s\stems Zhich
determine the eligibilit\ of content
to be monetised, the controls for
monetisation and ad placement,
and the data to report on the
accXrac\ and effectiYeness of
controls and serYices aroXnd ad
placements.

MeasXre 1.1.1 [adapted]: ReleYant Signatories
inYolYed in the selling of adYertising, inclXsiYe of
media platforms, pXblishers and ad tech companies,
Zill deplo\, disclose, and enforce policies Zith the
aims of: 

- first aYoiding the pXblishing and carriage of
harmfXl Disinformation to protect the integrit\
of adYertising sXpported bXsinesses

- second taking meaningfXl enforcement and
remediation steps to aYoid the placement of
adYertising ne[t to Disinformation content or on
soXrces that repeatedl\ Yiolate these policies

QRE 1.1.1: Signatories Zill disclose
and oXtline the policies the\ deYelop,
deplo\, and enforce to meet the goals
of MeasXre 1.1 and Zill link to releYant
pXblic pages in their help centres.

SLI 1.1.1 [adapted]: Signatories Zill
report, qXantitatiYel\, on actions the\
took to enforce each of the policies
mentioned in the qXalitatiYe part of this
serYice leYel indicator. This coXld
inclXde, for instance, actions to
remoYe, to block, or to otherZise
restrict adYertising on pages and/or
domains that disseminate harmfXl
Disinformation.

MeasXre 1.2.1: ReleYant Signatories responsible for
the selling of adYertising, inclXsiYe of pXblishers,

QRE 1.2.1: Signatories Zill oXtline their
processes for reYieZing, assessing,
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media platforms, and ad tech companies, Zill tighten
eligibilit\ reqXirements and content reYieZ processes
for content monetisation and ad reYenXe share
programmes on their serYices as necessar\ to
effectiYel\ scrXtinise parties and bar participation b\
actors Zho s\stematicall\ post content or engage in
behaYioXrs Zhich Yiolate policies mentioned in
MeasXre 1.1 that tackle Disinformation.

and aXgmenting their monetisation
policies in order to scrXtinise and bar
participation b\ actors that
s\stematicall\ proYide harmfXl
Disinformation.

MeasXre 1.5.1: ReleYant Signatories inYolYed in the
reporting of monetisation actiYities inclXsiYe of media
platforms, ad netZorks, and ad Yerification companies
Zill take the necessar\ steps to giYe
indXstr\-recognised releYant independent third-part\
aXditors commerciall\ appropriate and fair access to
their serYices and data in order to:

- First, confirm the accXrac\ of first part\
reporting relatiYe to monetisation and
Disinformation, seeking alignment Zith regXlar
aXdits performed Xnder the DSA.

- Second, accreditation serYices shoXld assess
the effectiYeness of media platforms' polic\
enforcement, inclXding Disinformation policies.

QRE 1.5.1:Signatories that prodXce
first part\ reporting Zill report on the
access proYided to independent
third-part\ aXditors as oXtlined in
MeasXre 1.5 and Zill link to pXblic
reports and resXlts from sXch aXditors,
sXch as MRC Content LeYel Brand
Safet\ Accreditation, TAG Brand
Safet\ certifications, or other similarl\
recognised indXstr\ accepted
certifications.

QRE 1.5.2: Signatories that condXct
independent accreditation Yia aXdits
Zill disclose areas of their accreditation
that haYe been Xpdated to reflect
needs in MeasXre 1.5.

3 Cooperation with Relevant
Players: ReleYant Signatories
inYolYed in bX\ing, selling and
placing digital adYertising commit
to e[change best practices and
strengthen cooperation Zith
releYant pla\ers, e[panding to

MeasXre 3.1: ReleYant Signatories Zill cooperate Zith
platforms, adYertising sXppl\ chain pla\ers,
soXrce-rating serYices, serYices that proYide indicators
of trXstZorthiness, fact-checking organisations,
adYertisers and an\ other actors actiYe in the online
monetisation YalXe chain, to facilitate the integration
and floZ of information, in particXlar information

QRE 3.1.1: Signatories Zill oXtline hoZ
the\ Zork Zith others across indXstr\
and ciYil societ\ to facilitate the floZ of
information that ma\ be releYant for
tackling pXrYe\ors of harmfXl
Disinformation.
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organisations actiYe in the online
monetisation YalXe chain, sXch as
online e-pa\ment serYices,
e-commerce platforms and releYant
croZd-fXnding/donation s\stems,
Zith the aim to increase the
effectiYeness of scrXtin\ of ad
placements on their oZn serYices.

releYant for tackling pXrYe\ors of harmfXl
Disinformation, in fXll respect of all releYant data
protection rXles and confidentialit\ agreements.

MeasXre 3.2: ReleYant Signatories Zill e[change
among themselYes information on Disinformation
trends and TTPs (Tactics, TechniqXes, and
ProcedXres), Yia the Code Task-force, GARM, IAB
EXrope, or other releYant fora. This Zill inclXde sharing
insights on neZ techniqXes or threats obserYed b\
ReleYant Signatories, discXssing case stXdies, and
other means of improYing capabilities and steps to
help remoYe Disinformation across the adYertising
sXppl\ chain - potentiall\ inclXding real-time technical
capabilities.

QRE 3.2.1: Signatories Zill report on
their discXssions Zithin fora mentioned
in MeasXre 3.2, being mindfXl of not
disclosing information that is
confidential and/or that ma\ be Xsed b\
malicioXs actors to circXmYent the
defences set b\ Signatories and others
across the adYertising sXppl\ chain.
This coXld inclXde, for instance,
information aboXt the fora Signatories
engaged in; aboXt the kinds of
information the\ shared; and aboXt the
learnings the\ deriYed from these
e[changes.

MeasXre 3.3: ReleYant Signatories Zill integrate the
Zork of or collaborate Zith releYant third-part\
organisations, sXch as independent soXrce-rating
serYices, serYices that proYide indicators of
trXstZorthiness, fact-checkers, researchers, or
open-soXrce inYestigators, in order to redXce
monetisation of Disinformation and aYoid the
dissemination of adYertising containing Disinformation.

QRE 3.3.1: Signatories Zill report on
the collaborations and integrations
releYant to their Zork Zith
organisations mentioned.
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Provide reasoning for the choice of commitments and measures, as well as future plans (if applicable)

We SURhibiW HaUPfXO MiViQfRUPaWiRQ AcWRUV fURP RSeUaWiQg RQ TZiWch, Zhich iQcOXdeV aOO fRUPV Rf PRQeWi]aWiRQ, iQcOXdiQg adYeUWiViQg.
AddiWiRQaOO\, Ze SURhibiW aOO SROiWicaO aQd iVVXe adYeUWiViQg XQdeU RXU adV cRQWeQW SROicieV. We ZRUN ZiWh iQWeUQaWiRQaOO\ UecRgQi]ed
adYeUWiViQg RUgV VXch aV GARM (GORbaO AOOiaQce fRU ReVSRQVibOe Media) WR cRPSO\ ZiWh cRPPRQ bUaQd VafeW\ VWaQdaUdV, iQcOXdiQg
WhRVe UeOaWed WR PiViQfRUPaWiRQ aQd diViQfRUPaWiRQ. HRZeYeU, Ze caQQRW cRPPiW WR VRPe Rf Whe VSecific PeaVXUeV iQYROYiQg YeUificaWiRQ
Rf adV OaQdiQg SageV RU facW checNiQg Rf cRQWeQW, aV WhiV iV QRW aOigQed ZiWh RXU AcWRU aSSURach WR PiViQfRUPaWiRQ.

III Political Advertising

List of adopted commitments and measures Qualitative reporting elements and
service level indicators

Provide reasoning for the choice of commitments and measures, as well as future plans (if applicable)

UQdeU RXU SROicieV Ze SURhibiW adV cRQWeQW WhaW iV µSROiWicaO, VXch aV caPSaigQV fRU RU agaiQVW a SROiWiciaQ RU a SROiWicaO SaUW\, RU UeOaWed
WR aQ eOecWiRQ, RU cRQWeQW UeOaWed WR iVVXeV Rf SXbOic debaWe.¶ TheUefRUe Whe SROiWicaO adYeUWiViQg cRPPiWPeQWV UeOaWed WR SROiWicaO
cRQWeQW OabeOOiQg, ideQWiW\ YeUificaWiRQ, aQd XVeU-faciQg WUaQVSaUeQc\ aUe QRW UeOeYaQW WR RXU VeUYice.

IV. Integrity of the Service

List of adopted commitments and measures Qualitative reporting elements and service
level indicators

14 Manipulative Behaviours
[adapted]:
In order to limit impermissible
manipXlatiYe behaYioXrs and practices

MeasXre 14.1:
ReleYant Signatories Zill adopt,
reinforce and implement clear
policies regarding impermissible

QRE 14.1.1: ReleYant Signatories Zill list releYant
policies and clarif\ hoZ the\ relate to the threats
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across their serYices, ReleYant
Signatories commit to pXt in place or
fXrther bolster policies to address both
misinformation and disinformation
across their serYices, and to agree on
a cross-serYice Xnderstanding of
manipXlatiYe behaYioXrs, actors and
practises not permitted on their
serYices.

SXch behaYioXrs and practises, Zhich
shoXld periodicall\ be reYieZed in light
Zith the latest eYidence on the
condXcts and TTPs emplo\ed b\
malicioXs actors, sXch as the AMITT
Disinformation Tactics, TechniqXes
and ProcedXres FrameZork, ma\
inclXde:
- The creation and Xse of fake
accoXnts, accoXnt takeoYers and
bot-driYen amplification,
- Hack-and-leak operations,
- Impersonation,
- The pXrchase of fake
engagements,
- Non-transparent paid
messages or promotion b\ inflXencers,
- The creation and Xse of
accoXnts that participate in
coordinated inaXthentic behaYioXr,

- User condXct aimed at artificiall\

manipXlatiYe behaYioXrs and
practices on their serYices, based
on the latest eYidence on the
condXcts and tactics, techniqXes
and procedXres (TTPs) emplo\ed
b\ malicioXs actors, sXch as the
AMITT Disinformation Tactics,
TechniqXes and ProcedXres
FrameZork.

mentioned aboYe as Zell as to other
Disinformation threats.

QRE 14.1.2: Signatories Zill report on their
proactiYe efforts to detect impermissible content,
behaYioXrs, TTPs and practices releYant to this
commitment.

MeasXre 14.2 [adapted]:
ReleYant Signatories Zill keep a
detailed, Xp-to-date list of their
pXblicl\ aYailable policies that
clarifies behaYioXrs and practices
that are prohibited on their serYices,
and Zill oXtline in their reports hoZ
their respectiYe policies and their
implementation address the aboYe
set of TTPs, threats and harms as
Zell as other releYant threats. The
list of TTPs Zill serYe as the base for
the TTPs to be reported Xpon and
releYant signatories Zill Zork Zithin
the Permanent Task-force to fXrther
deYelop and refine related indicators
on the impact/effectiYeness of their
related actions.

QRE 14.2.1 [adapted]: ReleYant Signatories Zill
report on actions taken to implement the policies
the\ list in their reports and coYering the range of
TTPs identified/emplo\ed

SLI 14.2.1 [adapted]: NXmber of instances of
identified TTPs and actions taken Xnder policies
addressing each of the TTPs as Zell as
information on the t\pe of content.

MeasXre 14.3:
ReleYant Signatories Zill conYene
Yia the Permanent Taskforce to
agree Xpon and pXblish a list and
terminolog\ of TTPs emplo\ed b\
malicioXs actors, Zhich shoXld be
Xpdated on an annXal basis, and

QRE 14.3.1 [adapted]: Signatories Zill report on
the list of TTPs agreed in the Permanent
Task-force Zithin 6 months of the signing of the
Code and Zill Xpdate this list at least eYer\ \ear.
The\ Zill also report aboXt the common baseline
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amplif\ing the reach or
perceiYed pXblic sXpport for
disinformation.

consist in a shared Xnderstanding of
manipXlatiYe behaYioXrs and
practices not permitted on their
serYice to-date.  On that basis, the\
Zill aim to deYelop common baseline
elements, objectiYes, and
benchmarks for the policies and
measXres deplo\ed to coXnter sXch
manipXlatiYe behaYioXrs and
practices.

elements, objectiYes and benchmarks for the
policies and measXres.

16 Cooperation and Transparency:

ReleYant Signatories commit to operate
channels of e[change betZeen their
releYant teams in order to proactiYel\
share information aboXt cross-platform
inflXence operations, foreign
interference in information space and
releYant incidents that emerge on their
respectiYe serYices, Zith the aim of
preYenting dissemination and
resXrgence on other serYices, in fXll
compliance Zith priYac\ legislation and
Zith dXe consideration for secXrit\ and
hXman rights risks.

MeasXre 16.1 ReleYant Signatories
Zill share releYant information aboXt
cross-platform information
manipXlation, foreign interference in
information space and incidents that
emerge on their respectiYe serYices
for instance Yia a dedicated
sXb-groXp of the permanent
Task-force or Yia e[isting fora for
e[changing sXch information.

QRE 16.1.1: ReleYant Signatories Zill disclose
the fora the\ Xse for information sharing as Zell
as information aboXt learnings deriYed from this
sharing.

SLI 16.1.1: NXmber of actions taken as a resXlt of
the collaboration and information sharing betZeen
signatories. Where the\ haYe sXch information,
the\ Zill specif\ Zhich Member States that Zere
affected (inclXding information aboXt the content
being detected and acted Xpon dXe to this
collaboration).

MeasXre 16.2: ReleYant Signatories
Zill pa\ specific attention to and
share information on the tactical
migration of knoZn actors of
misinformation, disinformation and
information manipXlation across
different platforms as a Za\ to
circXmYent moderation policies,
engage different aXdiences or

QRE 16.2.1: As a resXlt of the collaboration and
information sharing betZeen them, ReleYant
Signatories Zill share qXalitatiYe e[amples and
case stXdies of migration tactics emplo\ed and
adYertised b\ sXch actors on their platforms as
obserYed b\ their moderation team and/or
e[ternal partners from Academia or fact-checking
organisations engaged in sXch monitoring.

8



coordinate action on platforms Zith
less scrXtin\ and polic\ bandZidth.

Provide reasoning for the choice of commitments and measures, as well as future plans (if applicable)

IQWegUiW\ Rf RXU VeUYice iV Whe cRUe Rf RXU aSSURach WR TUXVW aQd SafeW\ RQ TZiWch. We haYe a YaUieW\ Rf SROicieV aQd SURceVVeV
deVigQed WR cRPbaW bad acWRU behaYiRXU, iQcOXdiQg SSaP, IPSeUVRQaWiRQ, AccRXQW CRPSURPiVe, aQd HaUPfXO MiViQfRUPaWiRQ
AcWRUV. HRZeYeU, TZiWch iV a XQiTXe OiYe SOaWfRUP ZheUe XVeUV VWUeaP WhePVeOYeV, WheiU VXUURXQdiQgV, RU WheiU RZQ VcUeeQV, aOO iQ
UeaO WiPe. The cUeaWiRQ Rf cRQWeQW iV VSRQWaQeRXV aQd, XQOiNe SUe-SURdXced aQd XSORaded cRQWeQW, iW caQQRW be ediWed befRUe
diVVePiQaWiRQ. We WheUefRUe dR QRW haYe Whe WechQicaO caSabiOiW\ WR deWecW AI-geQeUaWed PaQiSXOaWed cRQWeQW (DeeSfaNeV), QRU dR
Ze WhiQN iW iV cXUUeQWO\ feaVibOe WR bXiOd fRU RXU VeUYice. AddiWiRQaOO\, aV SaUW Rf RXU cXUUeQW WUaQVSaUeQc\ UeSRUWiQg effRUWV, Ze deWaiO
Whe UeSRUWV Ze UeceiYe, Whe YiROaWiRQV Ze deWecW aQd UePRYe, bXW Ze dR QRW \eW haYe UeOiabOe daWa gUaQXOaUiW\ aW Whe PePbeU VWaWe
OeYeO, QRU aUe PRUe WUadiWiRQaO PeWUicV (OiNeV, VhaUeV, cRPPeQWV) UeOeYaQW WR RXU VeUYice.

V Empowering Users

List of adopted commitments and measures Qualitative reporting elements and service
level indicators

17 Enhancing Media
Literacy:
In light of the EXropean
Commission¶s initiatiYes in the
area of media literac\, inclXding
the neZ Digital EdXcation
Action Plan, ReleYant
Signatories commit to continXe
and strengthen their efforts in
the area of media literac\ and
critical thinking, also Zith the

MeasXre 17.1:

ReleYant Signatories [TZitch] Zill implement
or continXe to maintain tools to improYe
media literac\ and critical thinking, for
instance b\ empoZering Xsers or Zith
gXidance on hoZ to eYalXate online content.
TZitch Zill partner Zith media literac\ e[perts
to deYelop these tools and promote the
content on their serYice, inclXding in releYant
member-states.

QRE 17.1.1 [adapted]: ReleYant Signatories
Zill oXtline the tools the\ deYelop or maintain
that are releYant to this commitment and report
on their deplo\ment.

SLI 17.1.1 [adapted]: ReleYant Signatories Zill
report on metrics pertinent to assessing the
effects of the tools described in the qXalitatiYe
reporting element for MeasXre 17.1, Zhich Zill
inclXde: the total coXnt of impressions of the
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aim to inclXde YXlnerable
groXps.

tool; and information on the
interactions/engagement Zith the tool.

17.2 ReleYant Signatories Zill deYelop,
promote and/or sXpport or continXe to rXn
actiYities to improYe media literac\ and critical
thinking sXch as campaigns to raise
aZareness aboXt Disinformation, as Zell as
the TTPs that are being Xsed b\ malicioXs
actors, among the general pXblic across the
EXropean Union, also considering the
inYolYement of YXlnerable commXnities.

QRE 17.2.1 [adapted]: ReleYant Signatories
Zill describe the actiYities the\ laXnch or
sXpport. ReleYant signatories Zill fXrther report
on actions taken to promote the campaigns to
their Xser base.

18 ‘Safe design¶ of the
architecture of the services,
transparent policies, and
accountability of
recommender systems

ReleYant Signatories commit to
minimise the risks of Yiral
propagation of misinformation
or disinformation b\ adopting
safe design practices as the\
deYelop their s\stems, policies,
and featXres.

MeasXre 18.2: ReleYant Signatories Zill
deYelop and enforce pXblicl\ docXmented,
proportionate policies  to limit the spread of
harmfXl false or misleading information (as
depends on the serYice, sXch as prohibiting,
doZnranking, or not recommending harmfXl
false or misleading information, adapted to
the seYerit\ of the impacts and Zith dXe
regard to freedom of e[pression and
information); and take action on Zebpages or
actors that persistentl\ Yiolate these policies. 

QRE 18.2.1: ReleYant Signatories Zill report
on the policies or terms of serYice that are
releYant to MeasXre 18.2 and on their
approach toZards persistent Yiolations of these
policies.

SLI 18.2.1: ReleYant Signatories Zill report on
actions taken in response to Yiolations of
policies releYant to MeasXre 18.2. The metrics
shall inclXde:

- Total nXmber of Yiolations

- MeaningfXl metrics to measXre the
impact of these actions (sXch as their
impact on the Yisibilit\ of or the
engagement Zith content that Zas
actioned Xpon )
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19 ‘Safe design¶ of the
architecture of the services,
transparent policies, and
accountability of
recommender systems:

[adapted] ReleYant Signatories
Xsing recommender s\stems
commit to make them
transparent to the recipients
regarding hoZ the algorithms
are e[pected to behaYe and
the oXtcomes prioritised and
deprioriti]ed on behalf of
Xsers, and proYide options to
Xsers aboXt recommender
s\stems, and make aYailable
information on those options.

MeasXre 19.1 [adapted]: ReleYant
Signatories Zill make aYailable to their Xsers,
in a clear, accessible and easil\
comprehensible manner, information oXtlining
the main behaYioXrs recommenders Xse and
optimise for.

QRE 19.1.1 [adapted]: ReleYant Signatories
Zill proYide details of the policies and
measXres pXt in place to implement the
aboYe-mentioned measXres accessible to EU
Xsers, especiall\ b\ pXblishing information
oXtlining the main behaYioXrs recommenders
Xse and optimise for.

MeasXre 19.2: ReleYant Signatories Zill
proYide options for the recipients of the
serYice to select and to modif\ at an\ time
their preferred options for releYant
recommender s\stems, inclXding giYing
Xsers transparenc\ aboXt those options.

SLI 19.2.1: ReleYant Signatories Zill proYide
aggregated information on effectiYe Xser
settings, sXch as the nXmber of times Xsers
haYe actiYel\ engaged Zith these settings
Zithin the reporting period or oYer a sample
representatiYe timeframe, and clearl\ denote
shifts in configXration patterns.

23 Functionality to flag
harmful false and/or
misleading information: 

ReleYant Signatories commit to
proYide Xsers Zith the
fXnctionalit\ to flag harmfXl
false and/or misleading
information that Yiolates
Signatories policies or terms of
serYice.

MeasXre 23.1: ReleYant Signatories Zill
deYelop or continXe to make aYailable on all
their serYices and in all Member States
langXages in Zhich their serYices are
proYided a Xser-friendl\ fXnctionalit\ for Xsers
to flag harmfXl false and/or misleading
information that Yiolates Signatories¶ policies
or terms of serYice. The fXnctionalit\ shoXld
lead to appropriate, proportionate and
consistent folloZ-Xp actions, in fXll respect of
the freedom of e[pression.

QRE 23.1.1: ReleYant Signatories Zill report
on the aYailabilit\ of flagging s\stems for their
policies related to harmfXl false and/or
misleading information across EU Member
States and specif\ the different steps that are
reqXired to trigger the s\stems.

MeasXre 23.2: ReleYant Signatories Zill take
the necessar\ measXres to ensXre that this
fXnctionalit\ is dXl\ protected from hXman or

QRE 23.2.1: ReleYant Signatories Zill report
on the general measXres the\ take to ensXre
the integrit\ of their reporting and appeals
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machine-based abXse (e.g., the tactic of
µmass-flagging¶ to silence other Yoices).

s\stems, Zhile steering clear of disclosing
information that ZoXld help ZoXld-be abXsers
find and e[ploit YXlnerabilities in their
defences.

24 Transparent appeal
mechanism:

ReleYant Signatories commit to
inform Xsers Zhose content or
accoXnts has been sXbject to
enforcement actions
(content/accoXnts labelled,
demoted or otherZise enforced
on) taken on the basis of
Yiolation of policies releYant to
this section (as oXtlined in
MeasXre 18.2), and proYide
them Zith the possibilit\ to
appeal against the enforcement
action at issXe and to handle
complaints in a timel\, diligent,
transparent, and objectiYe
manner and to reYerse the
action ZithoXt XndXe dela\
Zhere the complaint is deemed
to be foXnded.

MeasXre 24.1: ReleYant Signatories commit to
proYide Xsers Zith information on Zh\
particXlar content or accoXnts haYe been
labelled, demoted, or otherZise enforced on,
on the basis of Yiolation of policies releYant to
this section, as Zell as the basis for sXch
enforcement action, and the possibilit\ for
them to appeal throXgh a transparent
mechanism.

QRE 24.1.1 [adapted]: ReleYant Signatories
Zill report on the aYailabilit\ of their notification
and appeals s\stems and proYide details on
the steps of the appeals procedXre.

SLI 24.1.1: ReleYant Signatories proYide
information on the nXmber and natXre of
enforcement actions for policies described in
response to MeasXre 18.2, the nXmbers of
sXch actions that Zere sXbseqXentl\ appealed,
the resXlts of these appeals, information, and
to the e[tent possible metrics, and pXblish this
information on the Transparenc\ Centre.

Provide reasoning for the choice of commitments and measures, as well as future plans (if applicable)

AW TZiWch, Ze WaNe a Oa\eUed aSSURach WR SafeW\. We aV TZiWch SURYide a baVeOiQe Rf acceSWabOe behaYiRXU WhURXgh RXU cRPPXQiW\
gXideOiQeV aQd VeUYice-OeYeO VafeW\ SURceVVeV. ThiV iQcOXdeV bRWh ML deWecWiRQ aQd RXU UeYieZ aQd eQfRUcePeQW SURceVVeV fRU
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YiROaWiQg cRQWeQW. We aOVR SURYide WRROV fRU cUeaWRUV WR SeUVRQaOiVe WheiU VafeW\ VWaQdaUdV abRYe aQd be\RQd RXU cRPPXQiW\
gXideOiQeV. SiPiOaUO\, Ze SURYide WRROV fRU YieZeUV, VXch aV PaWXUe fOagV, chaW fiOWeUV, aQd bORcNiQg Rf RWheU XVeUV VR WhaW Whe\ caQ
cXVWRPiVe Whe cRQWeQW Whe\ eQcRXQWeU aQd iQWeUacWiRQV Whe\ haYe acURVV Whe VeUYice.

The SUiPaU\ cRPPiWPeQWV Ze caQQRW cRYeU XQdeU Whe µEPSRZeUPeQW Rf UVeUV¶ chaSWeU UeOaWe WR PRdificaWiRQV WR RXU
UecRPPeQdaWiRQV V\VWePV baVed RQ PiViQfRUPaWiRQ cRQWeQW. BecaXVe RXU SROic\ iV QRW fRcXVed RQ facW checNiQg iQdiYidXaO SieceV
Rf cRQWeQW aQd iQVWead WaNeV a hROiVWic aSSURach WR UePRYiQg HaUPfXO MiViQfRUPaWiRQ AcWRUV, Ze caQQRW bXiOd dRZQUaQNiQg RU
OabeOOiQg WR UedXce YiUaOiW\ Rf cRQWeQW. SiPiOaUO\, becaXVe Ze dR QRW eQgage iQ cRQWeQW-OeYeO facW checNiQg Ze caQQRW cRPPiW WR
SURYidiQg WUXVWZRUWhiQeVV iQdicaWRUV fRU cRQWeQW.

AddiWiRQaOO\, ZhiOe Ze caQ cRPPiW WR VhaUiQg iQfRUPaWiRQ abRXW RXU UeYieZ aQd RXU eQfRUcePeQW SURceVV WhURXgh RXU e[iVWiQg
WUaQVSaUeQc\ UeSRUWV, Ze caQQRW fXOO\ cRPPiW WR Whe WiPe aQd UeVRXUce iQYeVWPeQW UeTXeVWed, QRU caQ Ze cRPPiW WR aOO Rf Whe
VSecific PeWUicV UeTXiUed.

VI Empowering the Research Community

List of adopted commitments and measures Qualitative reporting elements
and service level indicators

27 Governance structure for
access to data for research
proposes requiring additional
scrutiny [adapted]: ReleYant
Signatories commit to proYide
Yetted researchers Zith access to
data necessar\ to Xndertake
research on Disinformation

MeasXre 27.4.1: ReleYant Signatories commit to
engage in pilot programs toZards sharing data Zith
Yetted researchers for the pXrpose of inYestigating
Disinformation, ZithoXt Zaiting for the independent
third-part\ bod\ to be fXll\ set Xp. SXch pilot
programmes Zill operate in accordance Zith all
applicable laZs regarding the sharing/Xse of data.
Pilots coXld e[plore facilitating research on content
that Zas remoYed from the serYices of Signatories and
the data retention period for this content.

QRE 27.4.1: ReleYant Signatories
Zill describe the pilot programs the\
are engaged in to share data Zith
Yetted researchers for the pXrpose
of inYestigating Disinformation. This
Zill inclXde information aboXt the
natXre of the programs, nXmber of
research teams engaged, and
Zhere possible, aboXt research
topics or findings.

Provide reasoning for the choice of commitments and measures, as well as future plans (if applicable)

13



CXUUeQWO\, Ze RfWeQ ZRUN ZiWh UeVeaUcheUV aQd VXbMecW PaWWeU e[SeUWV WR gXide SROic\ aQd deciViRQ PaNiQg aW TZiWch. ThiV iQcOXdeV
RXU ZRUN ZiWh Whe GORbaO DiViQfRUPaWiRQ IQde[, ZhR VXSSRUW RXU HaUPfXO MiViQfRUPaWiRQ AcWRU PROic\, RXU SafeW\ AdYiVRU\ CRXQciO,
aQd RWheU e[SeUWV ZhR aUe cRQVWaQWO\ heOSiQg XV deYeORS aQd PaiQWaiQ RXU SROicieV aQd CRPPXQiW\ GXideOiQeV. AV Ze gURZ, iW
UePaiQV a SUiRUiW\ WR deYeORS WheVe UeOaWiRQVhiSV fXUWheU aQd ZRUN ZiWh acadePicV aQd RWheU e[SeUWV WR XQdeUVWaQd diViQfRUPaWiRQ
iQWeUYeQWiRQ PeWhRdV RQ RXU VeUYice. HRZeYeU, Ze caQQRW cRPPiW Whe UeVRXUciQg aW WhiV WiPe WR VXSSRUWiQg aOO Rf Whe UeVeaUch
iQiWiaWiYeV RXWOiQed iQ Whe µEPSRZeUiQg Whe ReVeaUch CRPPXQiW\¶ chaSWeU.

VII Empowering the Fact Checking Community

List of adopted commitments and measures Qualitative reporting elements
and service level indicators

Provide reasoning for the choice of commitments and measures, as well as future plans (if applicable)

TZiWch¶V aSSURach WR PiViQfRUPaWiRQ iQYROYeV ideQWif\iQg SeUViVWeQW haUPfXO PiViQfRUPaWiRQ acWRUV, ZhRVe RQOiQe cRQWeQW fRcXVeV RQ
VSUeadiQg egUegiRXV PiViQfRUPaWiRQ. We ZRUN ZiWh e[WeUQaO e[SeUWV iQ Whe VSace, VXch aV Whe GORbaO DiViQfRUPaWiRQ IQde[ WR
XQdeUVWaQd WUeQdV iQ PiViQfRUPaWiRQ cOaiPV aQd ideQWif\ dedicaWed acWRUV. HRZeYeU, dXe WR WhiV acWRU-OeYeO aSSURach, Ze dR QRW facW
checN iQdiYidXaO SieceV Rf cRQWeQW (QRU iV WhiV UecRPPeQded dXe WR Whe OiYe QaWXUe Rf RXU SOaWfRUP aQd Whe OaWeQc\ iQYROYed iQ
facW-checNiQg). TheUefRUe Whe cRPPiWPeQWV aQd PeaVXUeV RXWOiQed iQ Whe EPSRZeUiQg Whe FacW ChecNiQg CRPPXQiW\ aUe QRW
UeOeYaQW WR RXU ZRUN.

VIII Transparency Centre

List of adopted commitments and measures Qualitative reporting elements and
service level indicators
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34 Transparency centre website:
To ensXre transparenc\ and
accoXntabilit\ aroXnd the
implementation of this Code,
ReleYant Signatories commit to set
Xp and maintain a pXblicl\
aYailable common Transparenc\
Centre Zebsite.

MeasXre 34.1: Signatories establish and maintain the
common Transparenc\ Centre Zebsite, Zhich Zill be
operational and aYailable to the pXblic Zithin 6 months
from the signatXre of this Code.

MeasXre 34.2: Signatories proYide appropriate
fXnding, for setting Xp and operating the Transparenc\
Centre Zebsite, inclXding its maintenance, dail\
operation, management, and regXlar Xpdating.
FXnding contribXtion shoXld be commensXrate Zith
the natXre of the Signatories¶ actiYit\ and shall be
sXfficient for the Zebsite¶s operations and
maintenance and proportional to each Signatories¶ risk
profile and economic capacit\. 

MeasXre 34.3: ReleYant Signatories Zill contribXte to
the Transparenc\ Centre¶s information to the e[tent
that the Code is applicable to their serYices.

MeasXre 34.4: Signatories Zill agree on the
fXnctioning and financing of the Transparenc\ Centre
Zithin the Task-force, to be recorded and reYieZed
Zithin the Task-Force on an annXal basis. 

MeasXre 34.5: The Task-force Zill regXlarl\ discXss
the Transparenc\ Centre and assess Zhether
adjXstments or actions are necessar\. Signatories
commit to implement the actions and adjXstments
decided Zithin the Task-force Zithin a reasonable
timeline.
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35 Relevant Information:
Signatories commit to ensXre that
the Transparenc\ Centre contains
all the releYant information related
to the implementation of the Code¶s
Commitments and MeasXres and
that this information is presented in
an eas\-to-Xnderstand manner, per
serYice, and is easil\ searchable. 

MeasXre 35.1: Signatories Zill list in the Transparenc\
Centre, per each Commitment and MeasXre that the\
sXbscribe to, the terms of serYice and policies that
their serYice applies to implement these Commitments
and MeasXres. 

MeasXre 35.2 [adapted]: Signatories proYide
information on the implementation and enforcement of
their policies per serYice.

MeasXre 35.3: Signatories ensXre that the
Transparenc\ Centre contains a repositor\ of their
reports assessing the implementation of the Code¶s
commitments.

MeasXre 35.4: In crisis sitXations, Signatories Xse the
Transparenc\ Centre to pXblish information regarding
the specific mitigation actions taken related to the
crisis.

MeasXre 35.5 Signatories ensXre that the
Transparenc\ Centre is bXilt Zith state-of-the-art
technolog\, is Xser-friendl\, and that the releYant
information is easil\ searchable (inclXding per
Commitment and MeasXre). Users of the
Transparenc\ Centre Zill be able to easil\ track
changes in Signatories' policies and actions.
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MeasXre 35.6 [adapted]: The Transparenc\ Centre Zill
enable Xsers to easil\ access and Xnderstand the
SerYice LeYel Indicators and QXalitatiYe Reporting
Elements tied to each Commitment and MeasXre of
the Code for each serYice, in a standardised and
searchable Za\. The Transparenc\ Centre shoXld also
enable Xsers to easil\ access and Xnderstand
StrXctXral Indicators for each Signator\.

36 Updating Relevant
Information: Signatories commit to
Xpdating the releYant information
contained in the Transparenc\
Centre in a timel\ and complete
manner. 

MeasXre 36.1: Signatories proYide Xpdates aboXt
releYant changes in policies and implementation
actions in a timel\ manner, and in an\ eYent no later
than 30 da\s after changes are annoXnced or
implemented. 

MeasXre 36.2: Signatories Zill regXlarl\ Xpdate
SerYice LeYel Indicators, reporting elements, and
StrXctXral Indicators, in parallel Zith the regXlar
reporting foreseen b\ the monitoring frameZork. After
the first reporting period, ReleYant Signatories are
encoXraged to also Xpdate the Transparenc\ Centre
more regXlarl\. 

MeasXre 36.3: Signatories Zill Xpdate the
Transparenc\ Centre to reflect the latest decisions of
the Permanent Task-force, regarding the Code and the
monitoring frameZork.

QRE 36.1.1 (for the Commitments
34-36): With their initial implementation
report, Signatories Zill oXtline the state
of deYelopment of the Transparenc\
Centre, its fXnctionalities, the
information it contains, and an\ other
releYant information aboXt its
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fXnctioning or operations. This
information can be drafted jointl\ b\
Signatories inYolYed in operating or
adding content to the Transparenc\
Centre. 

QRE 36.1.2 (for the Commitments
34-36): Signatories Zill oXtline changes
to the Transparenc\ Centre¶s content,
operations, or fXnctioning in their
reports oYer time. SXch Xpdates can be
drafted jointl\ b\ Signatories inYolYed
in operating or adding content to the
Transparenc\ Centre. 

SLI 36.1.1 (for the Commitments
34-36): Signatories Zill proYide
meaningfXl qXantitatiYe information on
the Xsage of the Transparenc\ Centre,
sXch as the aYerage monthl\ Yisits of
the Zebpage.

Provide reasoning for the choice of commitments and measures, as well as future plans (if applicable)

TZiWch ZiOO cRQWUibXWe WR Whe TUaQVSaUeQc\ CeQWUe iQ a Za\ WhaW iV SURSRUWiRQaWe WR RXU UeVRXUceV, Vi]e, aQd UiVN SURfiOe.

IX Permanent Task Force

List of adopted commitments and measures Qualitative reporting elements and
service level indicators
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37 Participation in Permanent
Task Force: Signatories commit to
participate in the permanent
Task-force. The Task-force inclXdes
the Signatories of the Code and
representatiYes from EDMO and
ERGA. It is chaired b\ the
EXropean Commission, and
inclXdes representatiYes of the
EXropean E[ternal Action SerYice
(EEAS). The Task-force can also
inYite releYant e[perts as obserYers
to sXpport its Zork. Decisions of
the Task-force are made b\
consensXs.

MeasXre 37.1: Signatories Zill participate in the
Task-force and contribXte to its Zork. Signatories, in
particXlar smaller or emerging serYices Zill contribXte
to the Zork of the Task-force proportionate to their
resoXrces, si]e and risk profile. Smaller or emerging
serYices can also agree to pool their resoXrces
together and represent each other in the Task-force.
The Task-force Zill meet in plenar\ sessions as
necessar\ and at least eYer\ 6 months, and, Zhere
releYant, in sXbgroXps dedicated to specific issXes or
Zorkstreams.

MeasXre 37.2 [adapted]: Signatories agree to Zork in
the Task-force in particXlar ± bXt not limited to ± on the
folloZing tasks:

- Establishing a risk assessment methodolog\
and a rapid response s\stem to be Xsed in
special sitXations like elections or crises.

- Cooperate and coordinate their Zork in special
sitXations like elections or crisis

- Agree on the harmonised reporting templates
for the implementation of the Code¶s
Commitments and MeasXres, the refined
methodolog\ of the reporting, and the releYant
data disclosXre for monitoring pXrposes.

- ReYieZ the qXalit\ and effectiYeness of the
harmonised reporting templates, as Zell as the
formats and methods of data disclosXre for
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monitoring pXrposes, throXghoXt fXtXre
monitoring c\cles and adapt them, as needed. 

- ContribXte to the assessment of the qXalit\ and
effectiYeness of SerYice LeYel and StrXctXral
Indicators and the data points proYided to
measXre these indicators, as Zell as their
releYant adaptation.

- Refine, test and adjXst StrXctXral Indicators
and design mechanisms to measXre them.

- Agree, pXblish and Xpdate a list of TTPs
emplo\ed b\ malicioXs actors, and set doZn
baseline elements, objectiYes and benchmarks
for MeasXres to coXnter them, in line Zith the
Chapter IV of this Code.

- Seek oXt and discXss research, e[pert inpXt
and Xp-to-date eYidence releYant to the Code¶s
commitments, sXch as, iQWeU aOia, emerging
best practices in safe design, retroactiYe
flagging, repositor\ of fact-checks, proYenance
tools.

- DiscXss and proYide gXidance on the adeqXate
qXantitatiYe information to be proYided b\
signatories to fXlfil their reporting obligations
regarding agreements Zith fact-checking
organisations across different serYices.

- RegXlarl\ discXss Zhether the Code¶s
Commitments and MeasXres need Xpdating in
YieZ of technological, societal, market and
legislatiYe deYelopments, as Zell as in YieZ of
accommodating neZ signatories and, Zhere
the Task-force agrees to be necessar\, carr\
oXt sXch Xpdates.
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- ReYieZ the appropriateness and consistenc\
of adapted MeasXres for smaller or emerging
serYices.

- Promote the Code among releYant peers and
integrate neZ Signatories to the Code. 

MeasXre 37.3: The Task-force Zill agree on and define
its operating rXles, inclXding on the inYolYement of
third-part\ e[perts, Zhich Zill be laid doZn in a
VademecXm drafted b\ the EXropean Commission in
collaboration Zith the Signatories and agreed on b\
consensXs betZeen the members of the Task-force.

MeasXre 37.4: Signatories agree to set Xp sXbgroXps
dedicated to the specific issXes related to the
implementation and reYision of the Code Zith the
participation of the releYant Signatories.

MeasXre 37.5: When needed, and in an\ eYent at
least once per \ear the Task-force organises meetings
Zith releYant stakeholder groXps and e[perts to inform
them aboXt the operation of the Code and gather their
YieZs related to important deYelopments in the field of
Disinformation.

MeasXre 37.6: Signatories agree to notif\ the rest of
the Task-force Zhen a Commitment or MeasXre ZoXld
benefit from changes oYer time as their practices and
approaches eYolYe, in YieZ of technological, societal,
market, and legislatiYe deYelopments. HaYing

QRE 37.6.1: Signatories Zill describe
hoZ the\ engage in the Zork of the
Task-force in the reporting period,
inclXding the sXb-groXps the\ engaged
Zith.
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discXssed the changes reqXired, the ReleYant
Signatories Zill Xpdate their sXbscription docXment
accordingl\ and report on the changes in their ne[t
report. 

Provide reasoning for the choice of commitments and measures, as well as future plans (if applicable)

TZiWch ZiOO cRQWUibXWe WR Whe WaVN fRUce iQ a Za\ WhaW iV SURSRUWiRQaWe WR RXU UeVRXUceV, Vi]e, aQd UiVN SURfiOe.

X Monitoring the Code

List of adopted commitments and measures Qualitative reporting elements and
service level indicators

38 Dedicate Adequate
Resources: The Signatories
commit to dedicate adeqXate
financial and hXman resoXrces and
pXt in place appropriate internal
processes to ensXre the
implementation of their
commitments Xnder the Code.

QRE 38.1 [adapted]: ReleYant
Signatories Zill oXtline the teams and
internal processes the\ haYe in
place, per serYice, to compl\ Zith the
Code.

39 Providing Baseline Report:
Signatories commit to proYide to
the EXropean Commission, Zithin 1
month after the end of the
implementation period (6 months
after this Code¶s signatXre) the
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baseline reports as set oXt in the
Preamble.

40 Providing Regular Reports
[adapted]: Signatories commit to
proYide regXlar reporting on
SerYice LeYel Indicators (SLIs) and
QXalitatiYe Reporting Elements
(QREs). The reports and data
proYided shoXld alloZ for a
thoroXgh assessment of the e[tent
of the implementation of the Code¶s
Commitments and MeasXres b\
each Signator\.

MeasXre 40.2 [adapted]:Other Signatories Zill report
\earl\ on the implementation of the Commitments and
MeasXres taken Xnder the present Code, inclXding on
the releYant QREs and SLIs.

MeasXre 40.3:Signatories Zill regXlarl\ Xpdate the
Transparenc\ Centre Zith releYant QREs and SLIs, at
least in line Zith their reporting period Xnder this Code.

MeasXre 40.4: Signatories Zill deYelop, Zithin the
Task-force, harmonised reporting templates.

MeasXre 40.5: Signatories Zill regXlarl\ Zork to
improYe and optimise the monitoring and reporting
frameZork of the Code, inclXding the SLIs, Zithin the
Task-force, bXilding in particXlar on feedback from the
EXropean Commission, ERGA and EDMO.

MeasXre 40.6 [adapted]: Signatories Zill cooperate
Zith the EXropean Commission, respond to its
reasonable reqXests and proYide the EXropean
Commission Zith reasonable information, data and
fXrther inpXt necessar\ to assess the implementation
of the Code, alloZing for the Code¶s efficient and
thoroXgh monitoring.

42 Cooperate During Crisis:
ReleYant Signatories commit to
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proYide, in special sitXations like
elections or crisis, Xpon reqXest of
the EXropean Commission,
proportionate and appropriate
information and data, inclXding
ad-hoc specific reports and specific
chapters Zithin the regXlar
monitoring, in accordance Zith the
rapid response s\stem established
b\ the Task-force.

43 Reporting Templates:
Signatories commit to prodXce
reports and proYide data folloZing
the harmonised reporting templates
and refined methodolog\ for
reporting and data disclosXre, as
agreed in the Task-force.

Provide reasoning for the choice of commitments and measures, as well as future plans (if applicable)

TZiWch ZiOO cRQWUibXWe WR PRQiWRUiQg Whe cRde iQ a Za\ WhaW iV SURSRUWiRQaWe WR RXU UeVRXUceV, Vi]e, aQd UiVN SURfiOe.

SigQaWXUe DaWe aQd SOace
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